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BAN CONG BO
CUC THI HANH AN DAN SU’

THANH PHO HO CHI MINH

Céng bo Hé thdng quan Iy chat lwong tai Cuc Thi hanh 4n dan sy
Thanh phé H6 Chi Minh phit hop tiéu chuin quoc gia TCVN ISO 9001:2015
2 d6i v6i linh vire quan 1y nha nuéc trong thi hanh 4n dan sy va cong tic hanh
= chinh, van thw.

(Theo phu luc ban hanh kém theo Quyét dinh s6:2042/QP-CTHADS

Ngay 04 thang 08 nam 2022)

Ban cong bd nay c6 hiéu lrc ké tir ngay ban hanh./.
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Tp. H6 Chi Minh, ngay thdng 08 ndm 2022
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TONG CUC THI HANH AN DAN SU CONG HOA XA HOI CHU NGHIA VIET NAM

CUC THI HANH AN DAN SU Poc lap — Tw do — Hanh phiic
THANH PHO HO CHI MINH
S6:-40¢2 ./QP-CTHADS Tp. Hé Chi Minh, ngay 04 thdng 08 ndm 2022

QUYET PINH
Veé viéc ban hanh va 4p dung tai liéu hé thong quan ly chit lrong
theo tiéu chudn qudc gia TCVN ISO 9001: 2015 vao hoat dong
quén Iy hanh chinh nha nwéc cia Cuc Thi hanh an dan sw
Thanh phé Hé Chi Minh

CUC TRUONG CUC THI HANH AN DAN SU TPHCM

Can cir vao Ludt Thi hanh dn dén sw ngay 14 thang 11 nam 2008, Luat
siza dbi b6 sung mét s6 diéu cua Ludt Thi hanh dn ddn sw ngay 25/1 1/2014;

Cén cit Quyét dinh 50 19/2014/0D-TTg ngay 05 thang 3 nam 2014 cua
Thu tuong Chinh phii vé viéc dp dung Hé thong quan Iy chat luong theo Tiéu
chuan quo‘c’gia TCVN ISO 9001:2008 vao hoat dong cua cdc co quan, 16 chuc
thuéc hé thong hanh chinh nha nucc,

Cin cit Thong tu 26/2014/TT-BKHCN hung ddn Quyét dinh
19/2014/0P-TTg dp dung Hé thong quan Iy chat luong theo Tiéu chuan quoc
gia TCVN ISO 9001:2008 vao hoat déng cua cdc co quan, to chikc thuéc hé
thong hanh chinh nha nuoc,

Cén cit Quyét dinh §5 Z95/QD-CTH4DS ngay 17/05/2021 cua Cuc Thi
hanh dn ddn sw Thanh phd H6 Chi Minh vé viéc xay dung, dp dung HE thong
qudn Iy chat leong theo tiéu chuan quéc gia TC VN ISO 9001:2015 vao hoat
déng cua nganh thi hanh dn;

Can cu Quyét dinh s6 1247/0P-BTP ngay 30 thang 5 nam 2022 cua BS Tw
Phdp vé viéc cong bo thu tuc hanh chinh dwoc chuan héa, thu tuc hanh chinh bi
bdi b6 trong linh vuc thi hanh dn ddn sy thudc pham vi chirc nang quan ly cua
B¢ Tw Phadp;

Theo dé nghi cua T ruong Ban chi dao xdy dung Hé théng quan Iy chat
lwong theo tiéu chudn quéc gia TCVN ISO 9001:2015 tai Cuc Thi hanh dn ddn
sw Thanh phé Ho Chi Minh.

QUYET PINH:

Diél,l 1. Ban hanh va 4p dung tai liéu hé théng quan ly chét luong theo tiéu
chuin quéc gia TCVN ISO 9001: 2015 vao hoat ddng quéan ly hanh chinh nha
nuée tai Cuc Thi hanh 4n dan sy Thanh pho H6 Chi Minh (Xem danh muc tai
liéu dinh kem).

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.
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Pidu 3. Chanh Vin phong Cuc, Trudng cac phong chuyén moén thudc
Cuc, thanh vién Ban chi dao I‘SO va can bd cong chirc, nguoi lao dong Cuc Thi
hanh 4n dan su Thanh phé H6 Chi Minh chiu trach nhiém thi hanh Quyét dinh
nay.

Ban chi dao ISO c6 nhidm vu phd bién, don doc, kiém tra viéc thuc hién

Quyét dinh nay./. F//

Q. CUC TRUONG

Noi nhdn:

- Nhu diéu 3;

- Téng cuc THADS (dé b/c)

- C4c Phé Cuc truong (dé biét)

- Trudng cac phong chuyén mén (dé t/h);
- Luu: VT, VP.

én Van Hoa



BIE HE THONG QUAN LY CHAT LUQNG

QUOC GIA TCVN ISO 9001:2015

/’ 4 4../0D-CTHADS ngay O4 thing 08 nim 2022 ciia Cuc
dén su Thanh phé Ho Chi Minh)

STT Tén tai liéu Mahigs | & M
hanh chu
Thi tuc, hwéng dan theo mé hinh hé thong quan Iy chat lwrgng g
1. |Sé tay chit luong STCL 01
2. | Quy trinh kiém so4t thong tin dang van ban | QT.THADS.01 01
3. | Quy trinh quan ly rui ro va co hoi QT.THADS.02 01
4 | Quy trinh dénh gi ni bd hé théng quén ly OT.THADS.03 ot
" | chét luong : '
Quy trinh kiém soat sy khong phit hop va
5 hanh'dbtiy khic phite QTV.THADS.O4 01
: Quy trinh hop xem xét cua lanh dao vé hé QT.THADS.05 01
théng quén ly chit luong
Quy trinh giai quyét thi tuc hanh chinh
7. | Quy trinh yéu cau thi hanh 4n déan su QT.TTHC.01 02
Quy trinh nhan tai san d4 ké bién dé trir vao
S | ln o bl il A QLI
9. | Quy trinh yéu ciu thay ¢6i Chdp hanh vién | QT.TTHC.03 - 02
10. Snuy trinh d€ nghi mién, giam phi thi hanh QT.TTHC.04 02
Quy trinh & nghi mién, gidm chi phi cudng
11. ché thi hanh 4n QT.TTHC.05 02
12. | Quy trinh x4c nhan két qua thi hanh an QT.TTHC.06 02
Quy trinh quan ly nogi bg
13. | Quy trinh xir ly van ban dén QT.THADS.06 01
14. | Quy trinh trinh lanh dao Cuc ky van ban QT.THADS.07 01
15, }(1)1;); trinh t6 chirc hdi nghi, hdi thao, tap QT.THADS.08 01




